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 Notes 2012 2011 
Interest income    

Loans to customers, excluding finance lease receivables  340,212 297,819 
Amounts due from credit institutions  7,272 7,485 
Finance lease receivables  4,133 5,094 
  351,617 310,398 

Interest expense    
Other borrowed funds  (54,760) (35,974) 
Amounts due to customers  (52,499) (42,028) 
Borrowings  (47,455) (38,091) 
Amounts due to credit institutions  (29,429) (26,005) 
Debt securities issued  (7,440) (9,701) 
Amounts due to the Central Bank and the Government  (2,550) (2,599) 

  (194,133) (154,398)  
Net interest income  157,484 156,000  
    
Loan impairment charge 8 (77,954) (69,193) 
Initial loss recognition on interest bearing assets  (19,786) (6,691) 
Net interest income after loan impairment charge and initial 

loss recognition  59,744 80,116 
    
Net fee and commission income 24 147,443 120,506 
Net gains from foreign currencies:    

- translation differences  85,055 64,681 
- dealing  15,569 12,473 

Dividend income  1,142 4,775 
Share in (loss)/profit of associates 11 (155) 1,599 
Other operating income 25 125,412 106,033 
Other income  31,780 3,660 
Non-interest income  406,246 313,727 
    
General and other administrative expenses 27 (103,474) (86,246) 
Other operating expenses 28 (114,255) (86,200) 
Personnel expenses 26 (87,271) (69,938) 
Other (impairment and provisions)  (32,674) (44,407) 
Depreciation and amortization  (22,142) (22,738) 
Non-interest expenses  (359,816) (309,529) 
    
Profit before income tax expense  106,174 84,314 
    
Income tax expense 13 (9,101) (16,716) 

Profit for the year  97,073 67,598  
 
Attributable to:    

- shareholder of the Bank  95,567 66,282 
- non-controlling interests  1,506 1,316 

 
 97,073 67,598  
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 Notes 2012 2011 
    
Profit for the year  97,073 67,598 

    
Other comprehensive income    
Unrealised gains on investment securities available-for-sale, net of tax  3,715 4,365 
Exchange differences on translation of foreign operations  2,690 720 
Other comprehensive income for the year, net of tax  6,405 5,085 

Total comprehensive income for the year 
 103,478 72,683  

 
Attributable to:    

- shareholder of the Bank  101,972 71,367 
- non-controlling interests  1,506 1,316 

 
 103,478 72,683  
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 Attributable to the Shareholder of the Bank 

 
Share 
capital 

Retained 
earnings 

Unrealised 
gain on 

investment 
securities 

available-for-
sale 

Other 
reserves Total 

Non-
controlling 
interests Total equity 

31 December 2010 623,867 62,427 - 11,173 697,467 4,141 701,608 
        
Profit for the year - 66,282 - - 66,282 1,316 67,598 
Other comprehensive 

income for the year - - 4,365 720 5,085 - 5,085 
Total comprehensive 

income for the year - 66,282 4,365 720 71,367 1,316 72,683 
Dividends declared - (2,720) - - (2,720) - (2,720) 
Special purpose tax 

privileges granted 
(Note 22) - 4,562 - (4,562) - - - 

31 December 2011 623,867 130,551 4,365 7,331 766,114 5,457 771,571 
        
Profit for the year - 95,567 - - 95,567 1,506 97,073 
Other comprehensive 

income for the year - - 3,715 2,690 6,405 - 6,405 
Total comprehensive 

income for the year - 95,567 3,715 2,690 101,972 1,506 103,478 
Special purpose tax 

privileges granted 
(Note 22) - 997 - (997) - - - 

31 December 2012 623,867 227,115 8,080 9,024 868,086 6,963 875,049 
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 Notes 2012 2011 
Cash flows from operating activities    
Profit before tax  106,174 84,314 
    
Loan impairment charge 8 77,954 69,193 
Other impairment and provisions  32,674 44,407 
Initial loss recognition on interest bearing assets  19,786 6,691 
Net translation gains on foreign exchange operations  (85,055) (64,681) 
Depreciation and amortization   22,142 22,738 
Share of profit from associates 11 155 (1,599) 
Change in other non-cash accruals  (67,445) (31,955) 
Cash flows from operating activities before changes in 

operating assets and liabilities  106,385 129,108 
    
Net (increase)/decrease in operating assets     

Amounts due from credit institutions  (213,909) (191,991) 
Loans to customers  (785,793) (685,908) 
Other assets  (272,854) (242,290) 
Assets held for sale  22,626 108,171 

Net increase /(decrease) in operating liabilities    
Amounts due to the Central Bank and the Government  (153,194) 46,088 
Borrowings  116,551 250,211 
Amounts due to credit institutions  488,489 154,976 
Amounts due to customers  538,278 (162,597) 
Other borrowed funds  483,975 622,820 
Liabilities directly associated with assets held for sale  (4,121) 5,865 
Other liabilities  (8,994) (4,822) 

Net cash flows from operating activities before income tax  317,439 29,631 
    
Income tax paid  (13,985) (15,537) 
Net cash from operating activities  303,454 14,094  
    Cash flows from investing activities    
Proceeds on sale of investments held-to-maturity  803 714 
Purchase of investments available-for-sale  (2,724) (650) 
Purchase of investments in associates 11 (36) (4,502) 
Dividends received from associates 11 414 17 
Purchase of property and equipment  (10,865) (12,333) 
Proceeds on sale of property and equipment  - 2,720 
Net cash used in investing activities  (12,408) (14,034) 
    Cash flows from financing activities    
Redemption of debt securities issued   (1,754) (77,394) 
Dividends paid to shareholders   - (2,720) 
Net cash (used in) / from financing activities  (1,754) (80,114) 
    
Effect of exchange rates changes on cash and cash equivalents  25,210 18,262 
Net increase / (decrease)  in cash and cash equivalents  314,502 (61,792) 
    
Cash and cash equivalents, beginning  1,855,932 1,917,724 

Cash and cash equivalents, ending  6 2,170,434 1,855,932 
 
Interest received  325,270 236,305 
Interest paid  199,372 150,438 
 
Non-cash transactions: 

 
  

Non-cash increase in property and equipment  178,112 190,279 
Non-cash increase in investment securities available-for-sale  4,371 5,135 
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